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Community-Based Rehabilitation: CBR Guidelines. WHO (World Health Organization), 
UNESCO, ILO, IDDC (International Disability and Development Consortium). 2010. 
ISBN 978-92-4-154805-2, including CD-Rom – also available at: 
http://www.who.int/disabilities/cbr/guidelines/en/index.html 

ILO Bureau for Employers’ Activities Working Paper No. 3, Disability in the workplace: 
Company practices , Skills and Employability Department and Bureau for Employers’ 
Activities, ISBN 978-92-2-123871-3; 978-92-2-123872-0 (web pdf) 
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English 

Accessibility 

Making ILO Offices accessible to persons with 
disabilities: Access handbook . ILO, Geneva, 
2005. ISBN 92-2-115717-2. PDF: 
http://www.ilo.org/disability 

Handbook: Accessibility and tool adaptations for 
disabled workers in post-conflict and 
developing countries.  David Dilli. ILO, 
Geneva, 1997. ISBN 92-2-109511-8. Available 
in PDF only: http://www.ilo.org/disability 

Employment and job placement 

Employment Sector Working Paper No. 43, “The 
price of exclusion: The economic 
consequences of excluding people with 
disabilities from the world of work”, 
Sebastian Buckup . ILO, Geneva, 2009. 
ISBN 978-92-2-122921-6; 978-92-2-122922-3 
(web); ISSN 1999-2939; 1999-2947 (online). 
PDF: http://www.ilo.org/disability 

DVD – “From rights to reality: Trade unions 
promoting decent work for persons with 
disabilities ” (5 min. 22 sec.). ILO. 2008. A short 
version is also on:  http://www.ilo.org/disability  
(videos) 

Getting hired: A guide for job-seekers with 
disabilities.  ILO Regional Office for Asia and 
the Pacific, Bangkok, 2008. ISBN 978-92-2-
120858-7; 978-92-2-120859-4 (web). (Also in 
Chinese, Thai) . PDF: 
http://www.ilo.org/disability 

Getting hired: A trainer’s manual for conducting a 
workshop for job-seekers with disabilities . 
2nd Edition. ILO Regional Office for Asia and the 
Pacific, Bangkok, 2008. ISBN 97892-2-120860-
0; 978-92-2-120861-7 (web). PDF: 
http://www.ilo.org/disability 

Employment Sector Working Paper No. 3, 
“Recognizing ability: The skills and 
productivity of persons with disabilities. 
Literature review”, Tony Powers . ILO, 
Geneva, 2008. ISBN 978-92-2-121271-3; 978-
92-2-121271-0 (web); ISSN 1999-2939; 1999-
2947 (online). PDF: http://www.ilo.org/disability 

Advocacy Kit - International Day of Disabled 
Persons Report: Decent work for persons 
with disabilities, 3 Dec. 2007  (with PAL or 
NTSC DVD, please specify). ILO, Geneva, 

2007. ISBN 978-92-2-120923-2; 978-92-2-
120924-9 (web). (Also in French  and Spanish) .  

The right to decent work of persons with 
disabilities . Arthur O'Reilly. ILO, Geneva, 
2007. ISBN 978-92-2-120144-1; 978-92-2-
120145-8 (web). (Also in Amharic, Arabic , 
Bahasa, Chinese, French, Hindi, Japanese , 
Mongolian, Russian,  Spanish,  Thai and  
Vietnamese).  PDF: http://www.ilo.org/disability 

EmployAbility: A resource guide on disability for 
employers in Asia and the Pacific . Debra A. 
Perry (ed.). ILO Regional Office for Asia and the 
Pacific, Bangkok, 2007. ISBN 978-92-2-119122-
3; ISBN 978-92-2-119123-0 (web). (Also in 
Chinese  and Thai, as well as a DVD - English 
only). PDFs: http://www.ilo.org/disability 

Achieving equal employment opportunities for 
people with disabilities through legislation: 
Guidelines . Revised Edition. ILO, Geneva, 
2007. ISBN 978-92-2-116427-2; 978-92-2-
117472-1 (web). (Also in Amharic, Chinese, 
French, Khmer, Kiswahili, Mongolian, Polish, 
Sinhalese, Spanish, Thai and Vietnamese). 
PDFs in English , French  and Spanish : 
http://www.ilo.org/disability 

Strategies for skills acquisition and work for 
people with disabilities in Southern Africa: 
Synthesis Report , Feb. 2007. ILO/Government 
of Flanders. ILO, Geneva, 2007. ISBN 978-92-
2-119715-7; 978-92-2-119716-4 (web). PDF: 
http://www.ilo.org/disability 

Strategies for skills acquisition and work for 
people with disabilities in Southern Africa –  
Zambia . ILO/Government of Flanders. ILO, 
Geneva, Feb. 2007. ISBN 978-92-2-1197676; 
978-92-2-1197683 (web). PDF: 
http://www.ilo.org/disability 

Strategies for skills acquisition and work for 
people with disabilities in Southern Africa –  
Malawi . ILO/Government of Flanders. ILO, 
Geneva, Feb. 2007. ISBN 978-92-2-1197652; 
978-92-2-1197669 (web). PDF: 
http://www.ilo.org/disability 

Strategies for skills acquisition and work for 
people with disabilities - A report ( for South 
Africa) submitted to the ILO, Geneva, by 
Thabo Mbeki Development Trust for 
Disabled People (TMDTDP), Disabled People 
South Africa (DPSA), and Human Sciences 
Research Council (HSRC) . ILO, Geneva, 
2006. ISBN 978-92-2-1195870; 978-92-2-
1195887 (web). PDF: 
http://www.ilo.org/disability 
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Promoting the employability and employment of 
people with disabilities through effective 
legislation (Southern Africa).  ILO/Irish Aid. 
ILO, Geneva, June 2006. Individual country 
profiles : PDFs: http://www.ilo.org/disability 

Malawi  ISBN 92-2-117357-7  
South Africa  ISBN 978-92-2-11961204  
Zambia   ISBN 978-92-2-1196181 

Job and work analysis: Guidelines on identifying 
jobs for persons with disabilities.  Robert 
Heron.ILO, Geneva, 2005. ISBN 92-2-117864-
1. (Also in French ; Spanish,  Ukrainian , 
Vietnamese ). PDF: http://www.ilo.org/disability 

Resource book for trainers of employment service 
personnel: Assisting people with disabilities 
in finding employment . ILO, Geneva, Jan. 
2004. ISBN 92-2-115387-8 (Also in Arabic 
ISBN 92-2-815387-3; Chinese  ISBN 92-2-
517826-3; and Ukrainian ISBN 92-2-815387-3). 
Not available electronically in English . 
Available from: disability@ilo.org – Chinese  
PDF: http://www.ilo.org/disability 
(Also in French : Aider les personnes 
handicapées à trouver un emploi: Manuel 
pour les formateurs de personnel de 
services de placement . BIT/CTNERHI. 
CTNERHI, Paris, 2006. ISBN 978-2-877-10201-
8. For sale for €30 at Diffusion CTNERHI, 
236 bis, rue de Tolbiac, F-75013 PARIS, 
http://www.ctnerhi.com.fr 

Trade unions and workers with disabilities: 
Promoting decent work, combating 
discrimination  (Labour Education, 2004/4- 
N°137). ILO, Geneva, 2004. ISSN 0378-5467. 
PDF: 
http://www.ilo.org/public/english/dialogue/actrav/
publ/137/index.htm 

VCD and 20-minute video (VHS): AbilityCaribbean . 
ILO Subregional Office for the Caribbean, Port-
of-Spain, Trinidad and Tobago, W.I. 2004. ISBN 
92-2-115746-6. Available free of charge in 
NTSC format from ILO Port-of-Spain: 
ilocarib@ilocarib.org.tt and PAL format from 
ILO, Geneva: disability@ilo.org. 

Employment of people with disabilities: The 
impact of legislation (East Africa).  
ILO/Development Cooperation Ireland. ILO, 
Geneva, Mar. 2004. Individual country 
profiles : PDFs: http://www.ilo.org/disability 

Ethiopia  ISBN 92-2-115550-1  
Kenya  ISBN 92-2-115542-0  
Mauritius  ISBN 92-2-115543-9  
Seychelles  ISBN 92-2-115544-7  
Sudan  ISBN 92-2-115545-5  
Uganda  ISBN 92-2-115547-1  

United Republic of Tanzania  
  ISBN 92-2-115546-3  

Assisting disabled persons in finding 
employment: A practical guide. Asia and 
Pacific  Edition . (2nd Edition). Robert Heron and 
Barbara Murray. ILO, Geneva, 2003. ISBN 92-
2-115116-6. PDF: http://www.ilo.org/disability - 
also in Ukrainian . (1st Ed. 1997 in Arabic , 
Chinese , Khmer , Thai  and Vietnamese ). 

Placement of job-seekers with disabilities - 
Elements of an effective service . Asia and 
Pacific  Edition . (2nd Edition). Barbara Murray 
and Robert Heron. ILO, Geneva, 2003. ISBN 
92-2-115114-X; English PDF: 
http://www.ilo.org/disability - (also in Mongolian 
and Ukrainian ). (1st Ed. 1999 in Chinese , 
Khmer, Thai, Vietnamese:  
http://www.ilo.org/public/english/region/asro/ban
gkok/ability/publications.htm) 

Assisting disabled persons in finding 
employment: A practical guide.  Caribbean  
Edition . Robert Heron and Barbara Murray. 
ILO, Port-of-Spain, 2003. ISBN 92-2-114391-0. 
Available from ILO Port-of-Spain: 
ilocarib@ilocarib.org.tt. PDF: 
http://www.ilo.org/disability 

Placement of job-seekers with disabilities - 
Elements of an effective service . Caribbean  
Edition . Barbara Murray and Robert Heron. 
ILO, Port-of-Spain, 2003. ISBN 92-2-114392-9. 
Available from ILO Port-of-Spain: 
ilocarib@ilocarib.org.tt. PDF: 
http://www.ilo.org/disability 

Moving forward: Toward decent work for people 
with disabilities - Examples of good 
practices in vocational training and 
employment from Asia and the Pacific . 
Debra A. Perry, Editor. ILO Regional Office for 
Asia and the Pacific, Bangkok, 2003. ISBN 92-
2-113552-7. PDF: http://www.ilo.org/disability 

VCD: Supported Employment . ILO/WASE (World 
Association of Supported Employment). June 
2003. Available free of charge from:  
Stichting Zuidwester, P.O. Box 16, 3240 AA 
Middelharnis, The Netherlands. 

CD-Rom:  Convention 159: Vocational 
Rehabilitation and Employment of Persons 
with Disabilities. Selected countries :  
Argentina, Australia, Brazil, China (People's 
Rep.), Colombia, Costa Rica, Dominican 
Republic, Ethiopia, France, Germany, Greece, 
Hungary, Ireland, Japan, Korea (Rep. of), 
Madagascar, Mali, Mongolia, Pakistan, 
Philippines, Russian Federation, Sweden and 
Uganda. ILO, Geneva, 2003.  
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Employment of people with disabilities: The 
impact of legislation (Asia and the Pacific). 
ILO/Ireland-Aid. ILO, Geneva, Mar. 2003. 
Individual country profiles : PDFs: 
http://www.ilo.org/disability 

Australia  ISBN 92-2-115390-8  
Cambodia  ISBN 92-2-115391-6 
China   ISBN 92-2-115392-4 
Fiji   ISBN 92-2-115393-2 
India   ISBN 92-2-115394-0 
Japan  ISBN 92-2-115395-9 
Mongolia  ISBN 92-2-115396-7 
Sri  Lanka   ISBN 92-2-115397-5 
Thailand  ISBN 92-2-115398-3 

VCD: Hiring People with Disabilities: Employer 
Perspectives . AbilityAsia/ILO. ILO Regional 
Office for Asia and the Pacific, Bangkok, 2002. 
See a sample: 
http://www.ilo.org/public/english/region/asro/ban
gkok/ability/video.htm 

ILO Code of Practice: Managing disability in the 
workplace . ILO, Geneva, 2002. ISBN 92-2-
111639-5. PDFs in English , French  and 
Spanish : http://www.ilo.org/disability 
(Also in Amharic, Arabic, Bosnian, Chinese, 
Estonian, Finnish, German, Hungarian, 
Icelandic, Japanese, Latvian, Lithuanian, 
Mongolian, Nepalese, Polish, Portuguese, 
Russian, Sinhalese, Slovenian, Tamil, Thai, 
Ukrainian, Vietnamese .) 

The end of isolation: A handbook for the social 
and economic reintegration of persons 
affected by leprosy . Neil Alldred, Catherine 
Benbow, Heather Currie, June Nash, Bob 
Ransom, Paul Saunderson (eds.). Joint 
publication of the ILO and the All Africa 
Leprosy, Tuberculosis and Rehabilitation 
Training Centre (ALERT). ILO, Addis 
Ababa.1999. ISBN 92-2-111767-7.  

Trade union action: Integrating disabled persons 
into working life  (Labour Education, 1998/4- 
N°113). ILO, Geneva, 1998. ISSN 0378-5467. 
PDF: 
http//:www.ilo.org/public/english/dialogue/actrav/
publ/113/led113.htm  

A study of vocational rehabilitation, training and 
employment programmes for persons 
disabled by the conflict - Angola  
experiences and issues . Elena Medi. ILO, 
Geneva, 1998. ISBN 92-2-110956-9. PDF 
available from disability@ilo.org 

A study of vocational rehabilitation, training and 
employment programmes for persons 
disabled by the conflict - Mozambique  
experiences and issues . Elena Medi. ILO, 
Geneva, 1998. ISBN 92-2-110757-4. PDF 
available from disability@ilo.org 

Education, employment and training policies and 
programmes for youth with disabilities in 
four European countries (Denmark, 
Germany, Spain and the United Kingdom). 
Action programme on youth unemployment . 
Clemens Russell. Employment and Training 
Working Paper No. 21. ILO, Geneva, 1998. 
ISBN 92-2-1110893. PDF: 
http//:www.ilo.org/public/english/employment/str
at/publ/etp21.htm 

Employment quotas, levies and national 
rehabilitation funds for persons with 
disabilities: Pointers for policy and practice . 
Patricia Thornton. ILO, Geneva, 1998. ISBN 92-
2-111101-6. PDF: http://www.ilo.org/disability 

Employment prospects for disabled people in 
transition countries. Guidelines on active 
training and employment policies for 
disabled people in Central and Eastern 
Europe . ILO, Geneva, 1995. ISBN 92-2-
109909-1.  

Entrepreneurship 

Count us in! How to make sure that women with 
disabilities can participate effectively in 
mainstream women’s entrepreneurship 
development activities . ILO, Geneva, 2008. 
ISBN 978-92-2-121718-3; 978-92-2-121719-0 
(web). (Also in Amharic , Japanese, Kiswahili ). 
PDF (English only): http://www.ilo.org/disability 

Voices of women entrepreneurs in Ethiopia, 
Tanzania, Uganda and Zambia . ILO Skills and 
Employability Department and ILO Women’s 
Entrepreneurship Development and Gender 
Equality, Small Enterprise Development 
Programme in partnership with Irish Aid. ILO, 
Geneva, 2008. ISBN 978-92-2-121269-0; 978-
92-2-121270-6 (web). 
 
- Also individual booklets: (PDFs: 
http://www.ilo.org/disability 
 
Voices of Women Entrepreneurs in Ethiopia : 
ISBN 978-92-2-121361-1; 
Voices of Women Entrepreneurs in 
Tanzania : ISBN 978-92-2-121363-5; 
Voices of Women Entrepreneurs in Uganda : 
ISBN 978-92-2-121365-9; 
Voices of Women Entrepreneurs in Zambia : 
ISBN 978-92-2-121367-3; 



 

 5 

Link and learn: Inclusion of women with 
disabilities in the ILO WEDGE Programme. 
Progress assessment in four African 
countries (Ethiopia, Tanzania, Uganda and 
Zambia ). Maureen Gilbert. ILO/Irish Aid, 
Geneva. ILO, Geneva, Nov. 2007. ISBN 978-
92-2120179-3 (print); 978-92-2120180-9 (web). 
PDF: http://www.ilo.org/disability 

Developing entrepreneurship among women with 
disabilities in the Baltic States – Exploratory 
survey summary report.  ILO, Geneva, 2005. 
ISBN 978-92-2-119108-7. PDF: 
http://www.ilo.org/disability 

Developing entrepreneurship among women with 
disabilities in Ethiopia. Starting point: 
Exploratory surveys in Addis Ababa and 
Tigray Region . ILO/Ireland Aid. ILO, Addis 
Ababa, 2003. ISBN 92-2-113618-3 (Also in 
Amharic  ISBN 92-2-913618-2). PDF: 
http://www.ilo.org/disability 

Doing business in Addis Ababa : Case studies of 
women entrepreneurs with disabilities in 
Ethiopia . ILO/Ireland Aid/Ethiopian Federation 
of Persons with Disabilities (EFPD). ILO, Addis 
Ababa, 2003. ISBN 92-2-113632-9 (Also in 
Amharic  ISBN 92-2-913632-8). PDF: 
http://www.ilo.org/disability 

Doing business in Tigray : Case studies of women 
entrepreneurs with disabilities in Ethiopia . 
ILO/Ireland Aid/Tigray Disabled Veterans 
Association (TDVA). ILO, Addis Ababa, 2003. 
ISBN 92-2-113633-7 (Also in Tigrinya  ISBN 92-
2-913633-6). PDF: http://www.ilo.org/disability 

Stories of change in Ethiopia . ILO/Ireland Aid. 
Ireland Aid, Dublin, 2003. (Or from: Ireland Aid, 
Department of Foreign Affairs, Bishops Square, 
Redmond’s Hill, Dublin 2, phone: (018 408-
2903, fax: (01) 408-2880); e-mail: info@nyci.ie) 

Evaluation and impact assessment 

Managing success: An instruction manual for the 
APPT database and management 
information system.  ILO Subregional Office for 
East Asia, 2008. ISBN 978-92-2-120503-6. 
(Also in Khmer : ISBN 978-92-2-820503-9). 
English PDF: http://www.ilo.org/disability 
(Database CD-Rom included). 

Fact sheets 

PDFs of all Fact sheets can be found on: 
http://www.ilo.org/disability 

Inclusion of people with disabilities in: 
Cambodia 
China 
Ethiopia 
Kenya 
Lao People’s Democratic Republic 
Thailand 
Uganda 
United Republic of Tanzania 
Viet Nam 
Zambia 

Promoting the employability and employment of 
people with disabilities through effective 
legislation (PEPDEL) 

Promoting decent work for people with disabilities 
through a disability inclusion support 
service (INCLUDE) 

ILO Conventions and 
Recommendations concerning 
persons with disabilities 

ILO Vocational Rehabilitation and Employment 
(Disabled Persons) Convention (No. 159) 
and Recommendation (No. 168) / United 
Nations Convention on the Rights of 
Persons with Disabilities. ILO, Geneva, 2008. 
ISBN 978-92-2-121438-0; 978-92-2-121439-7 
(web). (Also in French,  Spanish, Thai ). PDF: 
http://www.ilo.org/disability 

Recommendation No. 195: Recommendation 
concerning Human Resources Development: 
Education, training and lifelong learning, 
2004. 
http://www.ilo.org/ilolex/english/recdisp1.htm 

General survey report on vocational rehabilitation 
and employment of disabled persons (ILO 
International Labour Conference, 86th 
session). ILO, Geneva,1998. ISBN 92-2-
110652-7 (Also in French  and Spanish ). PDF: 
http://www.ilo.org/public/english/standards/relm/
ilc/ilc86/r-iii1b.htm  

Convention No. 159: Convention concerning 
Vocational Rehabilitation and Employment 
(disabled persons). 1983. 
http://ilolex.ilo.ch:1567/english/convdisp1.htm  
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Recommendation No. 168: Recommendation 
concerning Vocational Rehabilitation and 
Employment (disabled persons). 1983. 
http://www.ilo.org/ilolex/english/recdisp1.htm  

Convention No. 111: Convention concerning 
Discrimination in Respect of Employment 
and Occupation. 1958. 
http://ilolex.ilo.ch:1567/english/convdisp1.htm  

Recommendation No. 111: Recommendation 
concerning Discrimination (Employment and 
Occupation). 1958. 
http://www.ilo.org/ilolex/english/recdisp1.htm 

Recommendation No. 99: Recommendation 
concerning Vocational Rehabilitation of the 
Disabled. 1955. 
http://www.ilo.org/ilolex/english/recdisp1.htm  

Job retention 

Proceedings of the International Symposium on 
job retention and return to work strategies 
for disabled workers, Washington, DC, 20-
21 May 1998. ILO, Geneva, 1999. ISBN 92-2-
11589-5. Out of print, but PDF on: 
http://www.ilo.org/disability 

International research project on job 
retention and return to work strategies for 
disabled workers.  ILO, Geneva. Out of print, 
but several available as a PDF, where listed. 
 
Key issues  - Patricia Thornton. ILO, Geneva, 
1998. ISBN 92-2-111137-7 ; PDF: 
http://www.ilo.org/disability 
 
Job Retention Individual Study Reports : 
 
Canada  - Morley Gunderson, Alina Gildiner & 
Andrew King. ILO, Geneva, 1998. ISBN 92-2-
111116-4 ; 
France  - Pierre Grapin, Thibault Lambert, 
Danielle Jafflin, Chantal Halimi, Michèle Coda-
Vaillan & Isabelle Mérian. ILO, Geneva, 1998. 
ISBN 92-2-111113-x; 
Germany  - Martin Albrect & Hans Braun. ILO, 
Geneva, 1998. ISBN 92-2-111114-8; 
The Netherlands  - Boukje Cuelenaere & Rienk 
Prins. ILO, Geneva, 1998. ISBN 92-2-111116-4; 
New Zealand  - Regina Pernice & Neil Lunt. ILO, 
Geneva, 1998. ISBN 92-2-111117-2; 
Sweden  - Anders Karlsson. ILO, Geneva, 1998. 
ISBN 92-2-111118-0; 
United Kingdom  - Stephen Duckworth, Peter 
McGeer, Daniel Kearns & Patricia Thornton. 
ILO, Geneva, 1998. ISBN 92-2-111119-9; 
USA - Paul O'Leary & David Dean. ILO, 
Geneva, 1998. ISBN 92-2-111120-2. PDF: 
http://www.ilo.org/disability 

Employment policies for disabled people in 
eighteen countries: A review.  Patricia 
Thornton and Neil Lunt. Social Policy Research 
Unit, University of York/ILO/Commission of the 
European Communities. ILO, Geneva, 1997. 
ISBN 1-871713 27 7. Out of print, but PDF on: 
http://www.ilo.org/disability 

Media guidelines 

Media guidelines for the portrayal of 
disability.  ILO, Geneva, 2010. ISBN 978-
92-2-123454-8. PDF: 
http://www.ilo.org/disability - Also in 
Chinese  and Thai;  forthcoming in 
Amharic  and Vietnamese  and will be 
available as PDFs when ready on: 
http://www.ilo.org/asia/whatwedo/projects/
lang--en/WCMS_112558/index.htm. 

Meeting reports 

People with intellectual disabilities – Opening 
pathways to training and employment in the 
African region, Lusaka, Zambia, 9-11 Mar. 
2010. ILO, Geneva, 2010. ISBN 978-92-2-
123657-3; 978-92-2-123658-0 (web pdf). PDF: 
http://www.ilo.org/disability 
– including Lusaka Declaration – People with 
intellectual disabilities: Achieving full 
participation in training and employment . 
ILO, Geneva, 2010. 

Summary report on the inclusion of people with 
disabilities in vocational education and 
training in TEVET institutions in Zambia. A 
report of study visits, interviews and 
discussions in Zambia (20-28 July 2009) and 
a Dissemination Workshop in Lusaka 
(30 July 2009). Recommendations for the 
Action Plan of Vocational Education and 
Training of People with Disabilities in 
Zambia. Olli Daavittila, Mar. 2010. 
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Implementing the right of people with disabilities 
to vocational training. Report of an Action–
Research Seminar, Quebec City, 25-26 Aug. 
2008 (Organized by the ILO Skills and 
Employability Department in collaboration with 
CTNERHI, GLADNET and the Rehabilitation 
International Work and Employment 
Commission Rehabilitation International World 
Congress, “Disability rights and social 
participation: Ensuring a society for all”, Quebec 
City, 25-27 Aug. 2008). CTNERHI, Paris, 2008. 
PDF: http://www.ilo.org/disability (events and 
meetings). 

Sub-regional meeting on disability legislation: 
Decent Work for persons with disabilities in 
Asia, UN Conference Centre, Bangkok, 
Thailand, 23-24 June 2008  (Organized by the 
ILO and Office of the High Commissioner for 
Human Rights (OHCHR)); funded by Irish Aid. 
Regional Office for Asia and the Pacific, 2008. 
PDF: http://www.ilo.org/disability (events and 
meetings). 

Report of the sub-regional meeting on disability 
legislation: Decent work for persons with 
disabilities in Africa, University of the 
Western Cape, Cape Town, South Africa, 12-
14 May 2008. PDF: http://www.ilo.org/disability 
(meeting document) 

The inclusion of persons with disabilities in 
vocational training and employment: 
Proceedings of a Tripartite European 
Regional Meeting, Geneva, 9 Mar. 2007. ILO, 
Geneva, 2007. ISBN 978-92-2-120104-5; 978-
92-2-120105-2 (web). (Also in French ). PDF: 
http://www.ilo.org/disability (meeting document) 

People with disabilities: Pathways to decent work 
- Report of a tripartite workshop, Report of a 
tripartite workshop, Pretoria , South Africa, 
19-21 Sep. 2006. ILO/Government of 
Flanders/Irish Aid. ILO, Geneva, 2007. ISBN 
978-92-2-119538-2; 978-92-2-119539-9 (web). 
PDF: http://www.ilo.org/disability 

People with disabilities: Pathways to decent work 
- Report of a tripartite workshop, Lilongwe, 
Malawi , 16-17 May 2006. ILO/Government of 
Flanders/Irish Aid. ILO, Geneva, 2007. ISBN 
978-92-2-1195405 and 978-92-2-1195412 
(web). PDF: http://www.ilo.org/disability 

People with disabilities: Pathways to decent work 
- Report of a tripartite workshop, Lusaka, 
Zambia , 9-10 May 2006. ILO/Government of 
Flanders/Irish Aid. ILO, Geneva, 2007. ISBN 
978-92-2-1195429 and 978-92-2-1195436 
(web). PDF: http://www.ilo.org/disability 

Proceedings of the expert group meeting on 
inclusion of people with disabilities in 

vocational training, 14-16 Feb. 2006, 
Bangkok . ILO Regional Office for Asia and the 
Pacific, Bangkok, 2006. ISBN 92-2-118780-2; 
978-92-2-118780-6 (web). Available from 
abilityasia@ilo.org. PDF: 
http://www.ilo.org/disability 

Technical Consultation Report on employment of 
people with disabilities: A human rights 
approach (Asia), Bangkok, 18-20 Jan. 2006 . 
ILO/Irish Aid. ILO Regional Office for Asia and 
the Pacific, Bangkok, 2006. ISBN 92-2-118788-
8. (Also in Chinese ). PDF: 
http://www.ilo.org/disability 

From disability benefits to gainful employment: 
Sub-regional conference report, 6-8 Oct. 
2005, Reumal Center, Fojnica, Bosnia and 
Herzegovina.  ILO, Budapest, 2006. ISBN 92-2-
118760-8 and 978-92-2-118760-8. PDF: 
http://www.ilo.org/disability 

Employment of people with disabilities: A human 
rights approach. Report of a tripartite 
technical consultation (East and Southern 
Africa), Addis Ababa, 23-25 Sep. 2005 . 
ILO/Development Cooperation Ireland (DCI). 
ISBN 978-92-2-118466-9 (print); 978-92-2-
118467-6 (web). PDF: 
http://www.ilo.org/disability 

Unlocking potential: A multinational corporation 
roundtable on disability and employment - 
Asia and the Pacific. Proceedings of the 
Meeting, Bangkok, Thailand, 6 July 2005 . ILO 
Regional Office for Asia and the Pacific, 
Bangkok, 2005. ISBN 92-2-1178-21-8. PDF: 
http://www.ilo.org/disability (meeting document) 

Vocational rehabilitation and employment of 
people with disabilities: Report of a 
European Conference, Warsaw-Constancin 
Jeziorna, 23-25 Oct. 2003 . ILO, Geneva, 2004. 
ISBN 92-2-115716-4. PDF: 
http://www.ilo.org/disability 

Technical Consultation Report on employment of 
people with disabilities: The impact of 
legislation (Asia and the Pacific), Bangkok, 
17 Jan. 2003. ILO/Ireland Aid. ILO, Geneva, 
2003. ISBN 92-2-113703-1 (Also in Chinese  
ISBN 92-2-513703-6 and Thai ). PDF: 
http://www.ilo.org/disability 

Training policies for vulnerable groups in Central 
and Eastern European countries. Seminar 
Report, Prague, 24-26 June 2002 . ILO, 
Budapest, 2003. ISBN 92-2-114147-0. PDF: 
http://www.ilo.org/disability 

Technical consultation report on employment of 
people with disabilities: The impact of 
legislation (East Africa), Addis Ababa, 20-
22 May 2002. ILO/Ireland Aid. ILO, Geneva, 
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ILO, Geneva, 2002. ISBN 92-2-113346-X. PDF: 
http://www.ilo.org/disability 

Vocational rehabilitation and training in EU 
accession countries. Seminar report, 
Heidelberg, 26-29 May 2001 . ILO, Geneva, 
2002. ISBN 92-2-112785-0. 

Report on the seminar on the management of 
enterprises for disabled persons under 
market economy conditions, Prague, 16-
18 May 1995. Liba Paukert. ILO, Geneva, 1996. 
ISBN 92-2-110073-1. 

Mental health 

For PDFs of the following documents on 
Mental Health, see: http://www.ilo.org/disability 

Mental health and work: Impact, issues and good 
practices . Gaston Harnois and Phyllis Gabriel. 
World Health Organization (WHO) and ILO. 
WHO, Geneva, 2000. WHO/MSD/MPS/00.2 
(PDF). 

Mental health in the workplace. Introduction, 
Executive Summaries . Phyllis Gabriel and 
Marjo-Riitta Liimatainen. ILO, Geneva, 2000. 
ISBN 92-2-112225-5 (PDF) 

Mental health in the workplace  - Situation 
analyses : 
Finland  - Marjo-Riitta Liimatainen. ILO, 
Geneva, 2000. ISBN 92-2-112227-1 (PDF). 
Germany  - Ulrich J. Wilken; Gregor Breuker. 
ILO, Geneva, 2000. ISBN 92-2-112226-3 
(PDF). 
Poland  - Jan Czeslaw Czabala; Bodhan Dudek; 
Piotr Krasucki; Bozena Pietrzykowska; 
Wlodzimierz Brodniak. ILO, Geneva, 2000. 
ISBN 92-2-112224-7 (PDF). 
United Kingdom  - Marjo-Riitta Liimatainen; 
Phyllis Gabriel. ILO, Geneva, 2000. ISBN 92-2-
112228-X (PDF). 
United States  - Phyllis Gabriel. ILO, Geneva, 
2000. ISBN 92-2-112225-5 (PDF). 

Poverty reduction 

Community-Based Rehabilitation (CBR):  
A strategy for rehabilitation, equalization of 
opportunities, poverty reduction and social 
inclusion of people with disabilities. Joint 
position paper 2004.  ILO-WHO-UNESCO. 
WHO, Geneva, 2004. ISBN 92-4-159238-9. 
(Also in Arabic, French  and Spanish) . PDFs: 
http://www.ilo.org/disability 

Discussion paper: Disability and poverty 
reduction strategies: How to ensure that 
access of persons with disabilities to decent 
and productive work is part of the PRSP 
process.  Hans Roeske. ILO, Geneva, 
Nov. 2002. ISBN 978-92-2-119907-6; 978-92-2-
119908-3 (web). (Also in French  and Spanish ). 
PDF: http://www.ilo.org/disability 

Social security 

Who returns to work and why? Evidence and 
policy implications from a new disability and 
work reintegration study – A summary. 
International Social Security Association (ISSA). 
ILO, Geneva, 2002. ISBN 92-843-1154-3 (Also 
in French  and German ). PDFs: 
http://www.issa.int/aiss/Topics/Disability 
 
See also: A six-country study on work 
incapacity and reintegration (Denmark, 
Germany, Israel, the Netherlands, Sweden 
and the United States ). Frank Bloch & 
Rienk Prins, Eds. 2001. ISBN 0-7658-0770-X 
English  only. Priced paperback: $29.95 To 
order:  http://www.issa.int/aiss/Topics/Disability 

Tool Kit 

Replicating success: A manual to alleviate poverty 
through peer training . ILO Subregional Office 
for East Asia, Cambodia, 2009. ISBN 978-92-2-
1223993; 978-92-2-2-122400-6 (web pdf). PDF: 
http://www.ilo.org/disability. A manual and 
video. (Also in Khmer : ISBN 978-92-2-822399-
6). A video is also available, which illustrates 
the APPT project and peer training approach. 



 

 9 

Statistics  

The employment situation of people with 
disabilities: Towards improved statistical 
information . ILO Bureau of Statistics in 
collaboration with the Skills and Employability 
Department. ILO, Geneva, 2007. ISBN 978-92-
2-120152-6; 978-92-2-120153-3 (web). PDF: 
http://www.ilo.org/disability 

Statistics on the employment situation of people 
with disabilities: A compendium of national 
methodologies . ILO Policy Integration 
Department Working Paper No. 40 (Bureau of 
Statistics in collaboration with the Skills and 
Employability Department). ILO, Geneva, 
Apr. 2004. ISBN 92-2-115556-0. PDF: 
http://www.ilo.org/disability 

Vocational training and employment 

Training for success: A guide for peer trainers.  
Regional Office for Asia and the Pacific, 2008. 
ISBN 978-92-2-120501-2. (Also in Khmer : 
ISBN 92-2-820501-5). PDF: 
http://www.ilo.org/disability 

Skills development through Community-Based 
Rehabilitation (CBR): A good practice guide.  
ILO, Geneva, 2007. ISBN 978-92-2-120108-3; 
978-92-2-120109-0 (web). PDF: 
http://www.ilo.org/disability 

Integrating women and girls with disabilities into 
mainstream vocational training - A practical 
guide . Foo Gaik Sim. ILO Regional Office for 
Asia and the Pacific, Bangkok, 1999. ISBN 92-
2-112014-7. PDF: http://www.ilo.org/disability 

Other languages 

Español 

OIT Convenio sobre la readaptación profesional y 
el empleo (personas inválidas) núm. 159, y 
la Recomendación núm. 168 / La 
Convención de las Naciones Unidas sobre 
los derechos de las personas con 
discapacidad . OIT, Ginebra, 2008. ISBN 978-
92-2-321438-8. (Publicado también en francés  
y en inglés ). PDF: 
http://www.ilo.org/skills/what/pubs/lang--
en/contLang--es/docName--
WCMS_106328/index.htm 

Kit de Apoyo - Informe Sobre el Día Internacional 
de las Personas con Discapacidad: Trabajo 
Decente para las personas con 
discapacidad, 3 de diciembre de 2007  (con 

PAL DVD). OIT, Ginebra, 2007. ISBN 978-92-2-
320923-0; 978-92-2-320924-7 (web). 
(Publicado también en francés  y en inglés ). 
PDF: http://www.ilo.org/disability 

El derecho al trabajo decente de las personas con 
discapacidades . Arthur O'Reilly. OIT, Ginebra, 
2007. ISBN 978-92-2-320144-9; 978-92-2-
320145-6 (web). (Publicado también en francés  
y en inglés ). PDF: http://www.ilo.org/disability 

Lograr la igualdad de oportunidades en el empleo 
para las personas con discapacidades a 
través de la legislación: Directrices.  OIT/Irish 
Aid. OIT, Ginebra, 2007. ISBN 978-92-2-
316427-7; 978-92-2-317472-9 (web). 
(Publicado también en francés  y en inglés ). 
PDF: http://www.ilo.org/disability 

Análisis del empleo y del trabajo: Directrices para  
identificar empleos para personas con 
discapacidades . Robert Heron. OIT, Ginebra, 
2005. ISBN 978-92-2-317864-9; 978-92-2-
317865-7 (web). (Publicado también en francés  
y en inglés ). PDF: 
http://www.ilo.org/skills/what/pubs/lang--
en/contLang--es/docName--
WCMS_111487/index.htm 

Rehabilitación basada en la comunidad (RBC): 
Estrategia para la rehabilitación, la igualdad 
de oportunidades, la reducción de la 
pobreza y la integración social de las 
personas con discapacidad. Documento de 
posición conjunta 2004.  OIT-OMS-UNESCO. 
OMS, Ginebra, 2005. ISBN 92-4-359238-6. 
(Publicado también en francés  y en inglés ). 
PDF: http://www.ilo.org/skills/what/pubs/lang--
en/contLang--es/docName--
WCMS_107943/index.htm 

Sindicatos y discapacidad: Promover el trabajo 
decente y combatir la discriminación . 
(Educación obrera 2004/4-N° 137). OIT, 
Ginebra, 2004. ISSN 0378-5564. PDF: 
http://www.ilo.org/public/spanish/dialogue/actrav
/publ/137/index.htm 

Cómo ayudar a las personas discapacitadas a 
encontrar un empleo. Guía práctica – 
Edición de América Latina . Robert Heron y 
Barbara Murray. CINTERFOR, Montevideo, 
2003. ISBN 92-2-315116-3. PDF: 
http://www.ilo.org/global/What_we_do/Publicatio
ns/ILOBookstore/Orderonline/Books/lang--
es/docName--
WCMS_PUBL_9223151163_SP/index.htm 

La vinculación laboral de las personas 
discapacitadas que buscan empleo. 
Elementos para un servicio efectivo – 
Edición de América Latina . Barbara Murray y 
Robert Heron. CINTERFOR, Montevideo, 2003. 
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ISBN 92-2-315114-7. PDF: 
http://www.ilo.org/global/What_we_do/Publicatio
ns/ILOBookstore/Orderonline/Books/lang--
es/docName--
WCMS_PUBL_9223151147_SP/index.htm 

OIT Repertorio de recomendaciones prácticas: 
Gestión de las discapacidades en el lugar de 
trabajo . OIT, Ginebra, 2002. ISBN 92-2-
311639-2. PDF: 
http://www.ilo.org/public/libdoc/ilo/2002/102B09
_340_span.pdf 

Documento para discusión: Discapacidad y 
estrategias de lucha contra la pobreza: 
Cómo asegurarse de que el acceso de las 
personas con discapacidades a un trabajo 
decente y productivo forma parte del 
proceso de los DELP . Hans Roeske. OIT, 
Ginebra, nov. 2002. ISBN 978-92-2-319907-4; 
978-92-2-319908-1 (web). (Publicado también 
en francés  y en inglés ). PDF: 
http://www.ilo.org/skills/what/pubs/lang--
en/contLang--es/docName--
WCMS_107924/index.htm 

Estudio general sobre readaptación profesional y 
empleo de personas inválidas (OIT, 
Conferencia internacional del trabajo, 86e 
reunión) . OIT, Ginebra, 1998. ISBN 92-2-
310652-4 (CHF 17.50). Para pedidos: 
pubvente@ilo.org; 
http://www.ilo.org/public/spanish/standards/relm
/ilc/ilc86/r-iii1b.htm 

Integración socioeconómica de las personas con 
discapacidad: Hacia la armonización de 
políticas y programas . OIT CINTERFOR, 
Montevideo, 1998. ISBN 92-9088-077-7. 

Acción sindical: Inserción de las personas 
discapacitadas en la vida activa. (Educación 
obrera 1998/4-Nº 113).  OIT, Ginebra, 1998. 
ISSN 0378-5564. PDF: 
http://www.ilo.org/public/english/dialogue/actrav/
publ/113/led113.htm 

Convenio 159: Convenio sobre la readaptación 
profesional y el empleo (personas inválidas). 
1983. http://www.ilo.org/ilolex/cgi-
lex/convde.pl?C159 

Recomendación 168: Recomendación sobre la 
readaptación profesional y el empleo 
(personas inválidas). 1983 . 
http://www.ilo.org/ilolex/spanish/recdisp1.htm  

Convenio 111: Convenio relativo a la 
discriminación en materia de empleo y 
ocupación. 1958 . 
http://ilolex.ilo.ch:1567/spanish/convdisp1.htm  

Recomendación 111: Recomendación sobre la 
discriminación (empleo y ocupación), 1958 . 
http://www.ilo.org/ilolex/spanish/recdisp1.htm 

Recomendación 99: Recomendación sobre la 
adaptación y la readaptación profesionales 
de los inválidos. 1955 . 
http://www.ilo.org/ilolex/spanish/recdisp1.htm 

Français 

Convention No. 159 du BIT sur la réadaptation 
professionnelle et l’emploi des personnes 
handicapées et la Recommandation No. 168 
/ Convention des Nations Unies relative aux 
droits des personnes handicapées . BIT, 
Genève, 2008. ISBN 978-92-2-221438-9. 
(également disponible en anglais  et espagnol ). 
PDF: http://www.ilo.org/skills/what/pubs/lang--
en/contLang--fr/docName--
WCMS_106327/index.htm 

Analyse du travail et de l'emploi: Guide pratique 
pour aider les personnes handicapées à 
trouver un emploi.  Robert Heron. BIT, 
Genève, 2008. ISBN 978-92-2-217864-5; 978-
92-2-217865-3 (web). (également disponible en 
anglais  et espagnol ). PDF: 
http://www.ilo.org/skills/what/pubs/lang--
en/contLang--fr/docName--
WCMS_111486/index.htm 

Dossier de sensibilisation - Rapport de la Journée 
internationale des personnes handicapées: 
Le travail décent pour les personnes 
handicapées, 3 déc. 2007  (avec PAL DVD). 
BIT, Genève, 2007. ISBN 978-92-2-220923-1; 
978-92-2-220924-8 (web). (également 
disponible en anglais  et espagnol ). PDF: 
http://www.ilo.org/disability 

Le droit des personnes handicapées au travail 
décent.  Arthur O’Reilly. BIT, Genève, 2007. 
ISBN 978-92-2-220144-0; 978-92-2-220145-7 
(web). (également disponible en d’autres 
langues). PDF: http://www.ilo.org/disability 

Aider les personnes handicapées à trouver un 
emploi - Guide pratique  - Edition Afrique. 
Robert Heron et Barbara Murray. BIT, Genève, 
2007. ISBN 978-92-2-219938-9; 978-92-2-2-
19939-6 (web). PDF: http://www.ilo.org/disability 
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Le placement des demandeurs d'emploi 
handicapés: Eléments pour un service 
efficace  - Edition Afrique. Barbara Murray et 
Robert Heron. BIT, Genève, 2007. ISBN 978-
92-2-219936-5; 978-92-2-2-19937-2 (web). 
PDF: http://www.ilo.org/disability 

Réaliser l'égalité des chances des personnes 
handicapées en matière d'emploi par la 
législation: Directives . BIT, Genève, 2007. 
ISBN 978-92-2-216427-8; 978-92-2-217472-0 
(web). (également disponible en anglais  et 
espagnol ). PDF: http://www.ilo.org/disability 

L'inclusion professionnelle des personnes en 
situation de handicap: Réunion européenne 
régionale tripartite: Compte rendu, OIT, 
Genève, 9 mars 2007.  (également disponible 
en anglais ). BIT, Genève, 2007. ISBN 978-92-
2-220104-4; 978-92-2-220105-1 (web). PDF: 
http://www.ilo.org/disability 

Aider les personnes handicapées à trouver un 
emploi: Manuel pour les formateurs de 
personnel de services de placement.  
BIT/CTNERHI. CTNERHI, Paris, 2006. ISBN 
978-2-877-10201-8. En vente (€33): Diffusion 
CTNERHI, 236 bis, rue de Tolbiac, F-75013 
PARIS, voir http://www.ctnerhi.com.fr 
(également disponible en anglais  : 
disability@ilo.org). 

Réadaptation à base communautaire (RBC): Une 
stratégie de réadaptation, d’égalisation des 
chances, de réduction de la pauvreté et 
d’intégration sociale des personnes 
handicapées. Document d’orientation 
conjoint 2004 . BIT-OMS-UNESCO. OMS, 
Genève, 2005. ISBN 92-4-259238-2. 
(également disponible en anglais , arabe  et 
espagnol ). PDF: 
http://www.ilo.org/skills/what/pubs/lang--
en/contLang--fr/docName--
WCMS_107940/index.htm 

Syndicats et personnes handicapées: Promouvoir 
le travail décent et combattre la 
discrimination. (Éducation ouvrière, 2004/4-
N°137). 2004. ISSN 0378-5572 (15 CHF). 
(également disponible en anglais  et espagnol ). 
Commander à: pubvente@ilo.org. PDF: 
http://www.ilo.org/public/french/dialogue/actrav/
publ/137/137.pdf  

Document d’information - Le handicap et les 
stratégies de réduction de la pauvreté : 
Comment garantir la prise en compte de 
l'accès des personnes handicapées à un 
travail décent et productif dans le processus 
de DSRP. Hans Roeske.  BIT, Genève, Nov. 
2002. ISBN 978-92-2-199075; 978-92-2-199082 
(web). (également disponible en anglais  et 
espagnol ). PDF: 

http://www.ilo.org/skills/what/pubs/lang--
en/contLang--fr/docName--
WCMS_107923/index.htm 

Reprendre le travail: Quand? Pourquoi? 
Comment? Nouvelle étude sur l'incapacité et 
la réinsertion professionnelles: résultats et 
recommandations – Synthèse.  Association 
internationale de la sécurité sociale (AISS). BIT, 
Genève, 2002. ISBN 92-843-2154-9. 
(également disponible en anglais  et espagnol ). 
PDF: 
http://www.issa.int/aiss/content/download/39269
/765881/file/1wirbooklet.pdf 

BIT Recueil de directives pratiques: La gestion du 
handicap sur le lieu de travail.  BIT, Genève, 
2002. ISBN 92-2-211639-9 (également 
disponible en anglais  et espagnol ). PDF: 
http://www.ilo.org/disability or 
http://www.ilo.org/public/libdoc/ilo/2002/102B09
_340_fren.pdf 

Rapport de l’étude d’ensemble sur la réadaptation 
professionnelle et emploi des personnes 
handicapées (OIT, Conférence Internationale 
du travail, 86e session).  BIT, Genève, 1998. 
ISBN 92-2-210652-0. (17.50 CHF). Commander 
à pubvente@ilo.org (également disponible en 
anglais  et espagnol ). 
http://www.ilo.org/public/french/standards/relm/il
c/ilc86/r-iii1b.htm 

Action syndicale: Insertion des personnes 
handicapées dans la vie active (Éducation 
ouvrière, 1998/4-N°113) . 1998. ISSN 0378-
5572. (également disponible en anglais  et 
espagnol ). (15 CHF) Commander à 
pubvente@ilo.org. PDF: 
http://www.ilo.org/public/english/dialogue/actrav/
publ/113/led113.htm 

Les relations de travail en milieu protégé: Cahiers  
de l'emploi et de la formation (N o 22). 
Laurent Visier. BIT, Genève, 1998. ISBN 92-2-
211091-9. PDF: 
http://www.ilo.org/public/french/employment/stra
t/download/etp22.pdf 

Convention N o 159: Convention sur la 
réadaptation professionnelle et l'emploi des 
personnes handicapées. 1983 . (également 
disponible en anglais  et espagnol ). 
http://www.ilo.org/ilolex/cgi-lex/convde.pl?C159 

Recommandation N o 168: Recommandation sur la 
réadaptation professionnelle et l'emploi des 
personnes handicapées. 1983 . (également 
disponible en anglais  et espagnol ). 
http://www.ilo.org/ilolex/cgi-lex/convde.pl?R168  

Convention N o 111: Convention concernant la 
discrimination en matière d’emploi et de 
profession. 1958 . (également disponible en 
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anglais  et espagnol ). 
http://www.ilo.org/ilolex/cgi-lex/convde.pl?C111 

Recommandation N o 111: Recommandation 
concernant la discrimination (emploi et 
profession), 1958.  (également disponible en 
anglais  et espagnol ). 
http://www.ilo.org/ilolex/cgi-lex/convde.pl?R111 

Recommandation N o 99: Recommandation sur 
l'adaptation et la réadaptation 
professionnelle des invalides. 1955 . 
(également disponible en anglais  et espagnol ). 
http://www.ilo.org/ilolex/cgi-lex/convde.pl?R099  

Portuguese 

Gestão de questões relativas a deficiência no 
local de trabalho . OIT, Brasilia, 2004. ISBN 
92-2-813686-3. PDF: 
http://www.ilo.org/public/portugue/region/ampro/
brasilia/info/download/gestao_questao.pdf 

Libertando Potencial. Deficiência e o Mundo de 
Negócios . Simon Zadek and Susan Scott-
Parker. Employers’ Forum on Disability, 
London, 2002. 

 

 

Posters 

"Everyone has the  
Right to Decent Work"  

 
(also available in  

French and Spanish) 
 

and 
 
"Skills Training Opens Doors 
to Decent Work" 
English only 
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For more information on disability 
publications 

The Disability and Work Team 
Skills and Employability Department 

(EMP/SKILLS) 
International Labour Office (ILO) 

4, route des Morillons 
CH-1211 Geneva 22 

Switzerland 
 

Tel: +41-22 799 7512 
Fax: +41-22 799 6310 

 
e-mail: disability@ilo.org 

 
http://www.ilo.org/disability  

 

 

 

Also visit 

http://www.gladnet.org 

 
 
 
 
 
 
 
 
 
 
 

For priced ILO publications 

 
Please contact the ILO Publications Department 

directly at: 
http://www.ilo.org/global/What_we_do/Publicatio

ns/ILOBookstore/lang--en/index.htm  
 

or Fax: +41-22 799 6938 
or e-mail: pubvente@ilo.org 

 
or  

at the ILO Bookshop in the Library (R-2) in 
Geneva 

 
or  

write to ILO Publications at the above address 
 
 
 

Please ensure to indicate the ISBN number 
of the publication(s) 

 


